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Acknowledgement 
of Country 

Georges River Council acknowledges the Bidjigal 
people of the Eora Nation as the Traditional Custodians 
of all lands, waters and sky in the Georges River area.

Council recognises Aboriginal and Torres Strait  
Islander peoples as an integral part of the Georges 
River community and values their social and  
cultural contributions.

We pay our respect to Elders past and present and extend 
that respect to all Aboriginal and Torres Strait Islander 
peoples who live, work and meet on these lands.

In the spirit of reconciliation, Council acknowledges 
the role past federal and state government policies 
have played in the social, cultural and economic 
dispossession of Aboriginal and Torres Strait Islander 
peoples, the ongoing intergenerational trauma 
experienced by many Aboriginal and Torres Strait 
Islander people as a result of this, the impact of racism 
on this trauma and the ways in which these forces 
combine to reinforce entrenched disadvantage, poor 
health outcomes, increased contact with the justice 
system and economic disadvantage.

Council acknowledges the importance of self-determination, 
meaning that Aboriginal and Torres Strait Islander 
peoples hold the knowledge and expertise about what is 
best for themselves, their families and their communities, 
and have the right to freely pursue their economic, social 
and cultural development.

Council plays a role in healing and building positive 
relationships between Council and Aboriginal and Torres 
Strait Islander communities, as well as educating the 
broader community about the significance of Aboriginal 
and Torres Strait Islander languages, cultures and history. 
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The Georges River Social 
Justice Charter aims 
to drive social change 
and to improve the 
lives of our community 
by building a culture of 
access and participation, 
respect, connection 
and empowerment, and 
equity for everyone. 

This document provides 
a foundational guide to 
support Council to meet 
this aim.

Purpose 

With the growing diversity of our people and complexity 
of community needs, it is more important than ever to 
remove systemic barriers so that everyone has equitable 
access to opportunities, and to celebrate the diversity of 
our community.

Georges River Council is committed to embedding the 
principles of social justice in all of Council’s policies, 
plans, training, services and decision-making processes. 
The Georges River Social Justice Charter provides 
context to organisations that Council works with, 
including businesses, community groups and other 
levels of government. Everyone is expected to uphold 
and respect human rights in the Georges River Local 
Government Area.

This document will also ensure that Council meets its 
legislative obligations under the Australian Constitution, 
in Commonwealth and State legislation, including the 
Australian Human Rights Commission Act 1986, in a 
genuine and impactful way.

Implementation of the Georges River Social Justice 
Charter is essential to the growth of our community and of 
Council. It encourages us to understand social justice as 
fundamental to life in Georges River and to recognise that 
we are all entitled to have our human rights realised.
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Social justice 
explained  

‘Social justice is an 
underlying principle for 
peaceful and prosperous 
coexistence within and 
among nations. 

We uphold the principles 
of social justice when 
we promote gender 
equality or the rights of 
Indigenous peoples and 
migrants. 

We advance social justice 
when we remove barriers 
that people face because 
of gender, age, race, 
ethnicity, religion, culture 
or disability.’

—  United Nations Social 
Justice Declaration

Social justice means something different to each of us. 
It can be viewed as a pathway to achieve human rights 
by promoting fairness for everyone. While all people are 
entitled to full protection of their human rights, some 
people, often those disadvantaged on a systemic level, 
may be unable to access these rights. Social justice 
works to ensure that everyone has the ability, capacity, 
or position to access and exercise their human rights. 

Local governments are in a unique position to  
facilitate socially just outcomes by providing people 
experiencing disadvantage with the pathways to 
exercise their human rights.

Why is social justice 
important for Georges 
River?
Social justice is everyone’s business. 

A socially just community means that people are not  
left behind, and that people have the confidence and 
support to contribute to our community, and to thrive. 

For the Georges River community, we can achieve  
this by providing support and communications (such  
as having information available in different languages), 
physical changes to spaces (such as community 
facilities designed to be accessible for people with 
disability, older people, young people and children), 
policy changes (policies to support human rights) or  
staff training and recruitment procedures (such as 
training all staff in cross-cultural awareness or recruiting 
people with similar lived experience to the community 
members with whom they interact).
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Development of the 
Social Justice Charter

Council is always engaging with the community to 
understand their specific needs. Through the 
development of the Social Justice Charter, we consulted 
with vulnerable and marginalised groups within the 
Georges River Local Government Area.

Based on the importance of social justice, Council 
identified the need for a charter of principles to address 
not only social justice and disadvantage in the 
community, but to outline the actions that demonstrate 
Council’s commitment to educate, advocate and fight for 
social justice for all residents. Research and community 
consultation have shown the need for the 
implementation of a community capacity building 
framework. Studies show that this leads to more 
sustainable, authentic and positive changes.

Community capacity building focuses on enabling all 
members of the community, including the most 
disadvantaged, to develop skills and capabilities to take 
greater control of their lives and contribute to inclusive 
local leadership and greater levels of participation in 
community life. This produces more cohesive 
communities that are also more resilient and better 
placed to take on economic and social challenges.

Research from the United Nations, Organisation for 
Economic Co-operation and Development, NSW 
Department of Health, NSW Police, Public Health 
Information Development Unit, and the Australian 
Bureau of Statistics was drawn on to highlight the 
diversity of Georges River. Exemplar Social Justice 
Charters from various Councils across Australia were 
also peer reviewed to understand leading approaches  
 to develop the Charter.

Significant consultation was undertaken  
with community groups such as:

• Georges River Council Aboriginal Reference Group;

• Georges River Council Multicultural Reference Group;

• Georges River Council Access and Inclusion 
Reference Group;

• Georges River Council Youth Advisory Committee;

• Georges River Council Seniors Program and 
Resource Committee;

• Seniors Community Group members;

• Representatives of culturally and linguistically diverse 
communities;

• Council staff; and

• Focus groups through the Positive Ageing Action Plan.

The development of the Georges River Social Justice 
Charter was also tested for authenticity with vulnerable 
and marginalised communities. It was then revised and 
evaluated based on the feedback from engagement. 

Implementation consists of targeted educational 
programs supported by embedding the principles of the 
Social Justice Charter in all Council policies and 
procedures. This is a living document that will evolve  
to meet the changing needs of the community it serves.
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The Georges River area is part of the traditional lands of 
the Bidjigal people and a significant place for the local 
Aboriginal community. It is also home to many diverse 
communities that form the strong social character of the 
Georges River area.

 

The Georges River area is experiencing a period of 
growth with a forecast of 13.85% increase in population 
between 2021 and 2036, expected to reach 185,346 by 
2036. With Georges River’s increasing diversity, there 
is a greater need to ensure members of the community 
feel that they belong and are accepted in the community, 
while also being able to access the support services 
they need.

Social justice in 
Georges River

42% 

residents who are from  
a non-English speaking 
background

45% 

residents who were  
born overseas

residents who identify with 
a faith or religion (the most 
prevalent being Western 
(Roman) Catholic, Anglican, 
Greek Orthodox, Hinduism 
and Buddhism)

Hinduism
Greek Orthodox

Anglican 
Western (Roman) 

Catholic

BuddhismSecular

residents who need daily 
assistance as they have  
a disability

5% 

In the Georges River area:

54%
residents speak 
a language other 
than English

31%
20-39 year olds 
represent the 
largest age group

0-19 year olds 
23%

20-39 
year olds 
31%

40-59 
year olds 
26%

60-79 
year olds 
16%

4%

80+ year olds
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65.2% 

residents aged15 years and 
older who have completed 
Year 12 schooling  
(or equivalent)1

13.7% 

people living with mental 
and behavioural conditions2

people aged 18 years and 
over, who undertook low, 
very low or no exercise  
in the previous week3

Aboriginal population 
as proportion of total 
population

65.3% 

0.6% 

12.1% 

people aged 15+  
with fair or poor self-
assessed health4

people aged 18+ who felt 
very safe/safe walking alone 
in local area after dark5

dwellings with  
no motor vehicle

people aged 18+ who often 
have difficulty or cannot get 
to places needed with 
transport, including 
housebound  

52.4% 11.5% 4.3% 

recorded domestic violence 
related assault incidents  
by local government area6

people aged 18 years 
and over who did unpaid 
voluntary work in the last 
12 months through an 
organisation (modelled 
estimates)7

22.6% 

In the Georges River area:

265.3 per 
100,000 
people

1     Australian Bureau of Statistics, Census of Population and Housing 2016.
2     Public Health Information Development Unit (Torrens University), 2017-18
3     Public Health Information Development Unit (Torrens University), 2017-18.
4     Public Health Information Development Unit (Torrens University), 2017-18
5     Public Health Information Development Unit (Torrens University), 2014.

6     NSW Police, NSW Recorded Crime Statistics April 2020 to March 2021
7   Public Health Information Development Unit (Torrens University), 2016
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Council understands that some people are statistically 
more likely to be discriminated against or unable to have 
their rights realised. These people include members of 
the Aboriginal and Torres Strait Islander community, 
lesbian, gay, bisexual, transgender, gender diverse, 
intersex, queer, asexual and questioning (LGBTQIA+) 
community, people from culturally and linguistically 
diverse backgrounds (CALD), including newly arrived 
migrants and refugees and people with disability.

These groups will change over time and not everyone 
who identifies as part of these groups will experience 
discrimination. It is also vital to acknowledge the impact 
of intersectionality on an individual’s identity, as this can 
result in an individual experiencing multiple forms of 
discrimination.

People may also feel disconnected for one or more of 
these reasons:

•  Lack of social and community support, challenging 
social norms and group conformity;

• Cultural barriers, where aspects of tradition, culture, 
language, customs and religion may impact on an 
individual’s ability to participate;

• Limited English proficiency;

• Limited understanding of available services and 
difficulty accessing mainstream services;

• Economic disadvantage, lack of property rights and 
homelessness;

• Political affiliation, ideology and values;

• Low levels of education, training or qualifications;

• Limited access to spaces, services or activities; and/or

• Discrimination based on many different characteristics 
such as age, gender, sexuality, ethnicity, ability, carer 
responsibilities, religion, identity, race and shape.

people aged 18 years and 
over who, in the past 12 
months, felt that they had 
experienced discrimination 
or have been treated unfairly 
by others

low income households 
under financial stress from 
mortgage or rent

34.2% 

19.7% 

11



Social justice  
principles in action 

The following four principles will guide all of 
Council’s work and will inform how Georges River 
Council will champion social justice within the 
organisation and in the community.

Equity 
Everyone has fair and balanced access to opportunities, 
resources, information, facilities and services.

2

Respect 
Everyone in the community is respected and valued. 

3

Empowerment 
Everyone is supported to thrive in the way they choose.

4

Participation 
Everyone has an opportunity to shape their community.

1
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Participation 

Everyone has an opportunity to 
shape their community.

People have a right to play an active role in shaping the community. 
Council has a responsibility to provide opportunities for the community to 
participate in matters that are important to them. Council ensures that all 
members of the community have equal opportunity to engage in 
inclusive decision-making processes, shape the work of Council, and 
contribute to community outcomes. 

Council is committed to:
Creating an environment where all members of the community feel safe, 
secure and supported to participate in decision-making processes that 
impact their lives. Council will involve the community in meaningful 
engagement processes and will collaborate with community partners.  

Examples of ‘Participation’ in action are:
• Involving the community in shaping Council strategies and policies 

via the Georges River Your Say Panel, community focus groups and 
other forms of engagement;

• Supporting and partnering with community groups and organisations 
to develop and implement programs and initiatives that meet 
community needs;

• Providing volunteering opportunities with Council and promoting 
broader volunteer opportunities with community groups and 
organisations;

• Actively facilitating accessible and inclusive Advisory Groups; and

• The community are afforded the right of appeal through participation 
in Council meetings. Council meeting broadcasts and associated 
documents are also accessible from Council's website.

1
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Equity

Everyone has fair and balanced 
access to opportunities, resources, 
information, facilities and services.

To achieve equitable access and fairness in service provision and 
physical spaces, barriers must be removed to allow people to participate 
in a way that best suits their needs. Council has a key role to play in 
providing access to resources, information, facilities and services and 
removing layers of disadvantage.

Council is committed to:   
Enabling the provision of information, facilities and program resources 
equitably across the Georges River community. 

Council will remove barriers and create pathways to participation for 
community members experiencing disadvantage. This includes ensuring 
community spaces, services and programs are accessible, safe, 
inclusive and enjoyable for everyone.

Examples of “Equity” in action are:

• Identifying resource gaps to ensure security, access and safety for 
people at risk of or experiencing social disadvantage;

• Ensuring Council run, or Council funded events, are physically and 
financially accessible;

• Advocating for and supporting opportunities for people with disability 
to engage in meaningful work and skill development; 

• Ensuring public places are physically accessible,  
digitally connected, safe and inclusive for all members  
of the community; and

• Ensuring access to information is provided on a variety of platforms 
and formats and translated to meet the diverse language and 
accessibility requirements in the community.

2
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3
Respect

Everyone in the community is 
respected and valued 

A culture of respect creates communities where people feel safe, valued 
and free to express themselves and their identity. Together with 
community, Council has a role in acknowledging, understanding and 
providing opportunities to celebrate difference by valuing the diversity of 
all members of the community.

Council is committed to:
Creating a culture of respect for all people regardless of their ability, social 
and cultural background, education, gender, socio-economic status, 
sexuality or age. Council shows leadership through providing education, 
creating policies and practices that ensure everyone feels like they belong 
and is treated with dignity.

Examples of “Respect” in action are:
• Broad acknowledgment of Aboriginal and Torres Strait Islander culture 

and heritage, embedding Cultural Protocols into Council practices;

• Aiming to uphold Council’s exemplary record of having a high 
proportion of women in leadership roles, and providing and supporting 
women with mentoring and career advancement opportunities;

• Building community cohesion and celebrating diversity;

• Challenging discrimination and racism by promoting tolerated 
behaviours to build respect for all in the community; and

• Continuing to uphold and support cultural safety and awareness 
principles for Council staff and within the wider community, advocating 
a broader respect for inclusion, acceptance and consideration.
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Everyone is supported to thrive  
in the way they choose.

4

Empowerment

By focusing on community strengths, there are opportunities to grow the 
capacity and confidence of individuals and groups to reach their 
potential and become leaders in the community.

Council is committed to:
Supporting individuals and groups to achieve community led goals by 
providing tools, resources and targeted opportunities for capacity 
building, which empower and build resilient, self-directed communities.

Examples of “Empowerment” in action are:
• Supporting capacity building through provision of access to 

resources, training and skill development opportunities in the 
community;

• Providing the community with accurate information, resources and 
access to various platforms to build an informed citizenry;

• Offering a range of grant funding opportunities to support community-
led projects that target local issues and community wellbeing;

• Council’s Reference Groups and Advisory Committees providing a 
voice that represents the needs and interests of their communities 
and advocating for matters that are important to them; and

• Providing an easy to use information portal that allows the community 
to independently access relevant services and resources as needed.

20
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Implementation, 
reporting  
and evaluation
The Georges River Social Justice Charter is an evolving document 
that will be reviewed every five years and will be used in 
conjunction with Council‘s Community Strategic Plan, Delivery 
Program and Operational Plan to ensure the principles of social 
justice continue to be observed in Council’s practices, services and 
programs. 

Council will provide progress reports on the implementation of a 
Social Justice Charter action plan to the community through its 
reporting systems. The Charter’s commitments will reflect 
community experience and be responsive to changing and 
emerging issues.

Success
Success will be monitored and reported on through the following 
measures:

• Number of successful grant funded projects delivered that 
celebrate diversity and build community capacity;

• Diverse community participation on Your Say and in other 
community engagement activities;

• Active and engaged reference groups;

• Feedback from targeted and community events, projects and 
targeted educational programs;

• Levels and diversity of participation in events;

• Library resource and program statistics;

• Community diversity and community connections;

• Levels of engagement of community members, groups and 
organisations as required;

• Promotion and recognition of Aboriginal and Torres Strait 
Islander culture and heritage;

• Participation of Council staff in cultural awareness training;

• Crime statistics;

• Perceptions of safety; and

• Levels of social isolation.
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Georges River Civic Centre 
Corner MacMahon and Dora 
Streets, Hurstville

Phone 
9330 6400
Email 
mail@georgesriver.nsw.gov.au
Postal address 
PO Box 205, Hurstville  
NSW 1481

georgesriver.nsw.gov.au

Georges River Council 
acknowledges the Bidjigal 
people of the Eora Nation, who 
are the Traditional Custodians 
of all lands, waters and sky in 
the Georges River area. We 
pay our respect to their Elders 
past and present and extend 
that respect to all Aboriginal 
and Torres Strait Islander 
peoples who live work and 
meet on these lands.

For more information on  
this document, please visit  
georgesriver.nsw.gov.au

Language 
Assistance

131 450

Language 
Assistance

131 450

https://www.georgesriver.nsw.gov.au/StGeorge/media/Documents/Council/Plans%20and%20Documents/GeorgesRiver-Social-Justice-Charter.PDF

