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Message from the Administrator 

It is my pleasure to present Georges River Council’s Disability 
Inclusion Action Plan. 

This plan will outline how Council will be more inclusive for all 
people throughout the local government area, including improved 
access to facilities, events and activities. It also outlines how Council 
will make the Georges River area, as a whole, a more liveable 
place for all members of the community. Council wants to ensure 
that people with disability are provided with the facilities that enable 
them to participate fully in the community, and that their access to 
services is assisted by quality systems and processes.

To demonstrate our commitment to inclusion, this Disability Inclusion Action Plan (DIAP) will  
be incorporated into all aspects of Council business. This includes consideration of how our 
built environment is developed, how we can reduce or remove obstacles that prevent access  
to services and facilities and the promotion of positive attitudes and behaviour toward people 
with disability. A further demonstration of this commitment is the provision of in excess of 
$500,000 to improve access and inclusion and to pursue the actions in the plan.

We recognise that it is our responsibility to facilitate the independence, as well as the social 
and economic inclusion, of people with disability in the Georges River area. To achieve this we 
have actively engaged and sought feedback from people within the community so that our DIAP 
encompasses people throughout the local government area, and is structured in a way that will 
assist Council in being more inclusive.

Georges River Council is committed to ensuring that the future needs of our community are met, 
and through this DIAP, Council will have a framework to work towards meeting those needs. 
Also, it is Council’s vision that with the guidance of this Plan and the help of members of the 
community, we can all work together to make Georges River the most inclusive place to live, 
work and play in all of New South Wales.

I would like to thank members of the community for their assistance in helping to create a more 
inclusive Georges River Community. 

 

John Rayner 
Administrator
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Message from the General Manager 

As the General Manager of Georges River Council, I am pleased 
to present our Disability Inclusion Action Plan (DIAP). The 
development of the DIAP is a requirement under the NSW Disability 
Inclusion Act 2014  for all local government organisations. Whilst 
being a requirement, it is also something Council recognises as 
crucial to creating a more equitable society in Georges River. We 
are eager to demonstrate leadership in this area and make our 
community more inclusive and accessible for everyone. 

Council is determined to deliver services and facilities that meet 
everyone’s needs. To do this, Council will use this DIAP to guide 

the creation and implementation of policies, processes and infrastructure that will ensure these 
needs are met. We want people to feel safe and able to negotiate the Georges River area with 
ease. Inclusion and access not only benefit people with disabilities but also the wider community. 

To gain a better understanding of how we can make our community more accessible and inclusive, 
Council ran community consultation sessions and an online survey in January and February 
2017. We received contributions from people all over the local government area, including people 
with disabilities, support people, service providers and other interested parties. This process was 
enormously beneficial in identifying our current strengths and also the areas that need improvement.  

Georges River Council is itself culturally and linguistically diverse and is a disability inclusive 
organisation – something we are proud of. In light of this diversity, we also relied on the thoughts and 
experiences of our own staff members to gain a deeper understanding of issues and barriers affecting 
people with disability. It was identified that many staff are eager to obtain further education and 
training to better understand the needs of people with disability, and how to best serve those needs.

Developing the DIAP provided Council with an excellent opportunity to identify key local issues and 
we are extremely grateful for the community’s input and guidance. The resulting plan sets out how 
Council will develop its capacity to be a leader in New South Wales and in local government in the 
inclusion of people with disability. It places Council in a strong position now and for the future when 
it comes to planning and establishing a more accessible and inclusive society.

Going forward, Council will be proactive in maintaining high levels of public engagement so that we 
continue to identify the community’s changing needs to further improve the liveability and accessibility 
of the area.

Gail Connolly
General Manager
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WHAT IS THE AIM OF COUNCIL’S 
DISABILITY INCLUSION ACTION PLAN?
Georges River Council believes that all people 
have the right to exercise personal choice to 
live full meaningful lives. In order to make this 
possible as a community we need to reduce 
the physical and attitudinal barriers that many 
people face in participating in and contributing 
to social, civic and employment throughout all 
aspects of life. 

Breaking down access and inclusion barriers 
does not only benefit people with disability. All 

of our community, including older residents, 
young children and culturally and linguistically 
diverse groups, will benefit from a community 
that embraces inclusion and diversity.  

Georges River Council’s Disability Inclusion 
Action Plan will set out the strategies and 
actions that Council will deliver in the next 
four years to enable people with disability to 
have greater access to Council information, 
services and facilities. 

The Plan includes actions for all areas of Council and will  
guide us in making our services and facilities more  
accessible and inclusive by focusing on four key areas: 

Developing positive 
community attitudes  

and behaviours

Supporting access to 
meaningful employment

Improving access to  
services through better 
systems and processes.Creating liveable 

communities
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PEOPLE WITH DISABILITY AND 
CARERS IN GEORGES RIVER COUNCIL 

In 2015 approximately 1 in 5 Australians 
reported living with a disability. 
In 2016 the estimated population in the Georges River area was 
147,000. This means that it is likely that over 25,000 people living 
in the Georges River area have an ongoing limitation, restriction or 
impairment which restricts everyday activities. 

We also know that in 2011 5,956 
people, or 4.4% of the population 
in the Georges River area, 
reported needing help in their 
day-to-day lives in areas such as 
self care, physical movement or 
communications due to disability. 
As our population ages the number of people needing assistance in their day-to-day lives is likely 
to increase. For example while only 1.4% of the population aged between 20 and 59 years old 
need help in their day-to-day lives, this increases to 26.3% of residents  aged between 80 to 84. 
The increased prevalence of disability as people age will have implications for Council, service 
providers and the general community. 

A significant number of our residents provide unpaid care to a person with disability, long-term 
illness or frail age. 

In 2011, 11.4% or 12,656 people stated that 
they provided unpaid care giving. 
This highlights the crucial role that carers play in our community. 
Analysis of the unpaid care provided by the population in the Georges 
River area in 2011 compared to Greater Sydney shows that there was 
a higher proportion of people who provided unpaid care either to family 
members or others. Overall, 11.4% of the Georges River population 
provided unpaid care, compared with 10.8% for Greater Sydney.

(Source: ABS Survey of Disability Ageing Carers Australia 2015).

4.4%



LEGISLATIVE BACKGROUND 

The United Nations Convention on 
the Rights of Persons with Disabilities 
(UNCRPD) recognises that disability is 
“an evolving concept and that disability 
results from the interaction between 
persons with impairments and attitudinal 
and enviromental barriers that hinders their 
full effective participation in society on an 
equal basis with others”. 
The UNCRPD acknowledges that 
disabilities exist, however it is how we 
change our society which will govern how 
we accept this. 
This requires changing the focus from the 
disability to the person first.

At a Commonwealth and State level a 
number of significant policy shifts have 
occurred in recent years in relation to 
rights for people with disability and future 
models of service provision in the sector. 
The Commonwealth and NSW State 
governments have released a range of 
documents outlining strategies to improve 
the lives of people with disability, their 
families and carers.

The National Disability Strategy (NDS 
2010-2020) reflects the broader scope 
of the UNCRPD. Under the plan all 
levels of government, industry and the 
community are committed to a unified, 
national approach to improving the lives 
of people with disability, their families and 
carers. The Strategy guides public policy 
across governments and aims to bring 
about change in all mainstream services 
and programs, as well as community 
infrastructure. 

In 2010 the Australian Government asked 
the Productivity Commission to carry out 

a public inquiry into a long-term disability 
care and support scheme. In 2011 the 
Council of Australian Governments 
(COAG) agreed to the need for a reform 
to disability services through a National 
Disability Insurance Scheme (NDIS). 
The NDIS is the new way of providing 
support for Australians with permanent and 
significant disability with the reasonable 
and necessary supports they need to live 
an ordinary life. The NDIS will replace 
the State and Territory disability support 
systems. Residents of Georges River 
Council will be able to access the NDIS 
from 1 July 2017.

In 2014 Parliament passed the Disability 
Inclusion Act. The Act ensures people with 
disability have the same human rights 
in the community. The Act also requires 
all government agencies, including 
local councils, to develop a Disability 
Inclusion Action Plan to assist in removing 
barriers, both physical and attitudinal. 
After extensive consultation  by the New 
South Wales government with people 
with disability, their families and carers 
throughout the State, it was decided that 
the Disability Inclusion Action Plan will 
focus on four key areas: 

 Developing positive community 
attitudes and behaviours

 Creating liveable communities

 Supporting access to meaningful 
employment

 Improving access to services through 
better systems and processes.
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UN Convention on the Rights of Persons with Disabilities (UNCRPD)

National Disability Strategy (NDS)

National Disability Insurance Scheme (NDIS)

NSW Disability Inclusion Act 2014 (DIA)

NSW Disability Inclusion Plan
Attitudes and behaviours 
Employment
Liveable communities
Systems and processes

Local Government disability  
inclusion action planning

Community Strategic Plan

Delivery Program

Operational Plan

AN INCLUSIVE NSW
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WHAT DOES COUNCIL ALREADY DO?

Georges River Council and its preceding 
entities have displayed commitment to 
improving inclusiveness and access for a 
number of years. This Plan will continue to 
lead this positive work.

Council currently: 

 Employs a dedicated Community 
Development Officer – Disability, who 
develops and implements strategies to 
respond to identified needs of people with 
disability and their carers. 

 Hosts and plays a key role in the St 
George and Sutherland Disability 
Interagency, where disability services in 
the local area meet to discuss local issues 
and solutions.

 Delivers events that celebrate the 
achievements of people with disability, 
such as International Day of People with 
Disability.

 Organises information sessions on 
relevant disability/accessibility-related 
topics, including disability sector reform.

 Provides community organisations with 
funding for projects that aim to increase 
accessibility and inclusiveness in the 
Georges River Council area. For example 
in 2016 Council allocated $194,885 
through the Stronger Communities Fund 
grants and $60,545 through the Georges 
River Community Grants for this purpose.  

 Supports projects funded through 
Council’s grants programs such as the 
construction of a pathway suitable for 
wheel-chairs in Oatley Park, and an 
inclusive volunteering program to provide 
purposeful and ongoing volunteering 
experiences for people who experience 
exclusions due to intellectual and physical 
disabilities.

 Employs staff with disabilities and 
provides flexible working arrangements.

 Provides participants of disability 
employment services the opportunity 
to gain work experience through 
volunteering at Council’s various 
community events. 

 Develops maps that include accessibility 
information on toilets, footpath access 
and parking for the Hurstville and 
Kogarah town centres. 

 Carries out audits of Council facilities to 
ensure compliance with accessibility.

 Provides a range of accessible options 
in public recreation areas including 
accessible play equipment in parks, boat 
ramp hoists for accessible sailing in our 
waterways, and wheelchair access to the 
Hurstville Aquatic Centre. 

 Provides mobility parking spaces in key 
areas around the local government area, 
including near the many hospitals and 
clinics in the area.

 Provides keys to accessible public toilets 
to community members who require them 
through the Master Locksmiths Access 
Key (MLAK), a system that enables 
people with disabilities to gain 24/7 
access to a network of public facilities.
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46
local people with disability 
and/or carers completed 

surveys at six public 
consultation sessions

CONSULTATION:  
GETTING INFORMATION FROM THE COMMUNITY FIRST HAND 

To set specific goals Council needed to find out what the community thought Council did well, 
what it could improve on and gain suggestions on how these improvements could occur. So we 
listened, listened, and listened…

Council held community consultations between October 2016 and February 2017. Consultation 
was held at our libraries, in partnership with local disability service providers, and at large events 
such as Australia Day and International Day of People with Disability. Surveys were translated 
into Chinese and simplified English.

The community was also able to provide feedback through online surveys, which were promoted 
through social media and local media. Focus groups were held with key government and non-
government disability sector representatives in order to gather insight in to the issues affecting 
the sector. 

Georges River Council staff were also engaged in the consultation. This was especially important 
as staff were able to identify what it was like to be a person with disability working with Council, 
and provide feedback on how they felt that Council could improve in its practices based on first 
hand experiences. 

WHO DID WE SPEAK TO?

75 
Georges River Council staff 

completed surveys, both 
online and in paper form   

Many people also provided informal feedback at various community events  
We sincerely thank every participant who shared their stories, experiences, 
thoughts and suggestions for improvement. 

51 
local disability sector 

staff members completed 
surveys

7 
key representatives 
from the disability 

sector participated in 
a focus group
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WHAT DID YOU TELL US?
Attitudes and Behaviours 

“Ensure that our positive inclusion 
processes are seen by the community  
- so include images in our visual displays 
that are positive and send the  
message that we are inclusive” 
(staff feedback 24/1/2017)

You told us that one of the greatest barriers for people with disability has been attitudes and 
behaviours, and that as a society breaking down the barriers of attitudes and behaviours plays 
a major role in access and inclusion. You also told us that you believe that a lot of attitude and 
behaviour barriers stem from people’s ignorance, lack of interaction with people with disability 
and fear of doing or saying something offensive.

What you told us you would like Council to do:
Provide training for staff on disabilities, awareness and inclusion

Assist local business to be more aware of clients with disability and provide employment 
opportunities to people with disability

Support local organisations in breaking attitudinal barriers

Keep the conversations in the community open and honest

Increase visibility of people with disability in Council publications

“Recognition of people with disabilities, the service providers and 
Council working with media & social media to highlight achievements.” 
(Community member feedback 1/2/2017) 



Liveable Communities 

“Footpaths and paved areas in shopping strips in Mortdale and Hurstville 
are poor. Raised tactile markers at Mortdale Station entrance are in very bad 
shape. Access to taxis for people with disabilities at shopping centres and 
supermarkets are greatly reduced”. 

(Community member feedback, 25/1/17). 

“Barrier free access; make sure public buildings have ramps to get 
everywhere; Information on the website in different formats”. 

(Staff feedback, 27/1/2017) 

“Ramps for wheelchair accessibility to the parks and other community halls”. 
(Community member feedback, 30/11/2016)
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You told us the benefits of creating a liveable community with no physical barriers stretched 
beyond the need of people with a disability and wheelchair access. You told us that a more 
accessible Council touched everyone in the community, from parents with prams to the elderly 
with mobility issues. Seventy six percent, or three out of four respondents, said that they were 
satisfied with how accessible and inclusive Council’s public spaces, buildings and facilities are. 
This means that while Council has done some good work, there is still plenty of work to be done.

What you told us you would like Council to do:

Improve lighting in the community so people feel safer 

Improve mobility parking signage

Increase monitoring and enforcing of mobility parking spaces

Install more all-ability playgrounds

Provide better accessible toilets and change room facilities and increase signage to make 
these easier to find 

Upgrade footpaths around bus stops with no grass for easier access onto buses

Repair damaged footpaths so they are even and it is easier to use wheelchairs

Construct shelters at all bus stops to assist carers with wheelchairs in the rain 

Ensure that Council’s events are more accessible, not just those that are for people with disability 
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Employment 

“The Council to employ staff with disability and give them the opportunity to 
shine”. (Staff feedback, 25/1/2017)

“Opportunities for part time work would be great for high school students to 
gain some work experience which would aid their confidence and 
self-esteem”. (Community member feedback, 1/2/2017)

You told us that people with disability have many skills and assets that businesses can benefit 
from, yet statics show that people with disability still have the highest rate of unemployment in 
the community. You told us that people with disability have access issues attending interviews, 
that there is a general lack of understanding of disabilities, and that employers fear that people 
with disability will cost too much to provide adequate support. 

What you told us you would like Council to do:

Review its human resource policies and see how we can attract people with disability to 
more positions

Work with local disability employment services and high schools to attract work experience 
students

Meet with local businesses and discuss opportunities for employment for people with 
disability

Provide a safe work space so people can share their needs for better productivity

Provide training and education to managers to support their employees with disability

Audit work spaces and materials required for people with disability to perform their job

Provide flexible work arrangements to people with disability and their carers
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Systems and Processes 

“The fact that as a community member I have a voice on what Council does 
and how Council does it”. (Community member feedback, 30/11/2016)

“Thanks for the opportunity to have my say”. (Staff feedback, 2/1/2017)

You told us that while technology has advanced and that there are now many varied ways to 
communicate and interact, providing information effectively to people with disabilities is still a 
problem. 

What you told us you would like Council to do:

Provide relevant documents in Easy English 

Update Council’s website and provide audio and larger print options 

Provide training for frontline staff to help people navigate services and the right people to talk to 

Provide forms in accessible formats as required

Display visible signs in the library on accessible format materials

Involve people with disability in identifying issues that people with disability face  
accessing Council services and facilities,  
and how to address these
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WHAT COUNCIL IS COMMITTING TO DO
Based on the feedback received from the community provided through public consultations and 
Council’s own research, Georges River Council commits to: 

Attitudes and behaviours

Ensure that people with disability and their carers are represented in a positive manner in 
Council’s website and publications

Raise awareness about the contribution people with disability make to our community 

Encourage community grant project applications that aim to increase accessibility and 
inclusiveness in our local community through the setting of priorities in Council’s grant 
programs

Provide information to local businesses about the importance and benefits of inclusive and 
accessible practices through publications such as the Missed Business Guide 

Liveable Communities 

Continue to upgrade Council assets to meet the requirements of the Disability Discrimination 
Act, relevant Australian Standards and the National Construction Code 

Ensure that people with disability are able to navigate our town centres and access services 
and facilities in the community safely and confidently  

Ensure people with disability are able to find accessible public toilets in the community  

Continue to provide childcare services to children with disabilities at the highest level 

Promote and support inclusion and accessibility at Council’s libraries, Museum & Gallery 
and Entertainment Centre through resources and programs
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Employment

Provide all new Council staff with compulsory disability awareness training so staff feel more 
confident in providing services to people with disability 

Provide information to local businesses about the importance and benefits of employing 
people with disability through publications such as the Missed Business Guide 

Explore areas where Council employment positions can be identified for people with 
disability and encourage people with disability to apply for positions within Council 

Provide people with disability, including high school students and disability employment 
services’ participants, with work experience through volunteering in Council’s various 
services, community events and programs

Systems and Processes

Establish a Georges River Council Access Reference Group. The Access Reference Group 
will provide direction and advice to Georges River Council on policies, programs and events 
relating to people living with disability and their carers at a grassroots level. Local people 
with disabilities, carers and representatives from disability service providers will be invited to 
become members. 

Increase level of accessibility and inclusiveness of all of Council’s community and major 
events through accessibility assessments and incorporating community feedback  

Have key printed information for the community, such as major plans, forms and information 
on services, in easy English and translated to community languages 

Ensure Council’s website meets the 
Web Content Accessibility Guidelines 
(WCAG) 2.0 requirements at an A 
rating, with the commitment to work 
towards an AA rating in the majority of 
assessment areas within four years
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HOW WILL WE KNOW IF WE HAVE 
BEEN SUCCESSFUL?

To ensure that Council follow through with the identified objectives within this Disability Inclusion 
Action Plan, a number of measures have been identified to assess how successful Council will 
be in fulfilling its commitments. 

Georges River Council will report on its progress against the achievements towards the 
commitments outlined in this Plan at the end of each financial year. This information will be 
reported through a report to Council, which will be publicly available.  

 Attitudes and Behaviours

Commitment How will we measure our 
progress

When and How

1. Ensure that people with disability 
and their carers are represented 
in a positive manner in Council’s 
website and publications.

1.1 Number of articles/images 
representing people with disability 

Annually. Council 
internal report.

2. Raise awareness about the 
contribution people with disability 
make to our community.

2.1 Number of community development 
events or projects that raise awareness

Annually. Council 
internal report.

3. Encourage community grant 
project applications that aim 
to increase accessibility and 
inclusiveness in our local community 
through the setting of priorities in 
Council’s run grant programs.

3.1 Number of applications for 
projects that relate to accessibility and 
inclusiveness 

Annually. Council 
internal report.

4. Provide information to local 
businesses about the importance 
and benefits of inclusive and 
accessible practices through 
publications such as the Missed 
Business Guide.

4.1 Number of local businesses that   
made changes to their practices to 
become more inclusive and accessible 
businesses.

Annually. Survey 
with local 
businesses.

5. Hold information sessions or 
forums on services available and 
that address potential disability 
stigma in the community, especially 
targeting recently arrived migrants.

5.1 Number of information sessions held 
each year, including held in conjunction 
with community partners.

Annually. Council 
internal report.
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Liveable Communities

Commitment How will we measure our 
progress

When and How

6. Continue to upgrade Council 
assets to meet the requirements 
of the Disability Discrimination 
Act 2014, relevant Australian 
Standards and the National 
Construction Code.

6.1 Complete access audits of a minimum 
of 10 Council public buildings and facilities, 
in conjunction with Georges River Council 
Access Reference Group (GRCARG), in 
order to identify priority works.

6.2 Assess level of satisfaction of the 
community with access to Council’s public 
spaces, buildings and facilities.

Annually. Council 
internal report.

Annually.  
Community survey.

7. Ensure that people with disability 
are able to navigate our town 
centres and access services and 
facilities in the community safely 
and confidently 

7.1 Develop maps that include accessibility 
information on toilets, footpath access 
and parking for one new town centre each 
year. Update current town centres maps 
(Hurstville and Kogarah) every two years.

7.2 People with disability having the 
opportunity to provide feedback on Council’s 
wayfinding resources and strategies.

Annually. Council 
internal report.

Annually. GRCARG 
focus group.

8. Ensure people with disability are 
able to find accessible public toilets 
in the community. 

8.1 All accessible and non-accessible 
toilets in the Georges River area are 
identified on the National Public Toilet Map.

8.2 Identify public areas in the community 
where accessible toilets are needed and 
recommend for prioritisation.

Annually. Council 
internal report.

Annually.  
Community survey.

9. Continue to provide childcare 
services to children with disabilities 
at the highest level.

9.1 Number of children with disabilities 
receiving childcare.

9.2  A minimum of one staff member in 
each childcare centre undergoes at least 
3 disability related in service or conference 
based disability related training each 3 years.

Annually. Council 
internal report.

Annually. Council 
internal report.

10. Promote and support inclusion 
and accessibility at Council’s 
libraries, Museum & Gallery and 
Entertainment Centre through 
resources and programs.

10.1 Number of library resources that 
are accessible (Braille, large print, etc) 
checked out.

10.2 Assess the community’s level of 
satisfaction in regards to accessibility and 
inclusivity of Council’s library, Museum 
& Gallery and Entertainment Centre 
resources and programs.

Annually. Council 
internal report.

Annually. 
Community survey.
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 Employment

Commitment How will we measure our 
progress

When and How

11. Provide new Council staff with 
compulsory disability awareness 
training so staff feel more confident 
in providing services to people with 
disability.

11.1 Number of employees undergoing 
disability awareness training.

11.2 Assess level of confidence of staff on 
working with people with disability.

Annually. Council 
internal report.

Every two years. 
Staff survey.

12. Provide information to local 
businesses about the importance 
and benefits of employing people 
with disability through publications 
such as the Missed Business 
Guide.

12.1 Number of local businesses that were 
provided with information.

Annually. Council 
internal report.

13. Explore areas where Council 
employment positions can be 
identified for people with disability 
and encourage people with 
disability to apply for positions 
within Council

13.1 Number of positions identified.

13.2 Number of staff that report having a 
disability.

Annually. Council 
internal report.
Annually. Council 
internal report.

14. Provide people with disability, 
including high school students, 
with work experience through 
volunteering in Council’s various 
services, community events and 
programs.

14.1 Number of people undertaking work 
experience with Council.

Annually. Council 
internal report. 
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 Systems and Processes

Commitment How will we measure our 
progress

When and How

15. Establish a Georges River 
Council Access Reference Group.

15.1 A new Reference Group is 
established and has its first meeting by 
December 2017. 

15.2 Number of meetings held with 
quorum each year.

Council internal 
report in December 
2017.  

Annually. Council 
internal report. 

16. Increase level of accessibility 
and inclusiveness of all of Council’s 
community and major events 
through accessibility assessments 
and incorporating community 
feedback. 

16.1 Number of event accessibility 
assessments

16.2 Number of post event surveys 
completed by community members 
which include access and inclusiveness 
questions.

16.3 Assess level of satisfaction of the 
community in regards to accessibility and 
inclusivity of Council’s events. 

Annually. Council 
internal report.

Annually. Council 
internal report.

Annually. 
Community survey.

17. Have key printed information 
for the community, such as major 
plans, forms and information 
on services, in simple English 
and translated to community 
languages.

17.1 Number of documents rewritten to 
simple English.

17.2 Assess level of satisfaction of the 
community on how accessible Council’s 
documents are.

17.3 Number of Council documents 
translated in to community languages.                               

Annually. Council 
internal report.

Annually. 
Community survey.

Annually. Council 
internal report.

18. Ensure Council’s website 
meets the Web Content 
Accessibility Guidelines (WCAG) 
2.0 requirements at an A rating, 
with the commitment to work 
towards an AA rating in the majority 
of assessment areas within four 
years. 

18.1 Assess Council’s website against 
WCAG 2.0 requirements.

18.2 Assess level of satisfaction of the 
community on how accessible Council’s 
website is.

Annually. Council 
internal report.

Annually. 
Community survey.
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