
 

 

Masks 

Do we need to wear a mask if were going for a run in a park? 

Do you have to wear a mask while doing vigorous exercise? 

Are masks compulsory outside of house or outside of property boundary? 

Can we take off our masks if we are running outdoors but carry one with us? 

Do we need to mask up even if we are watering the garden? 

Do children 12 years and under need to wear masks outdoors? 

For the above questions, and any others relating to face masks, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#face-masks 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

http://www.nsw.gov.au/covid-19/rules/affected-area#face-masks


 

Exercise 

Can we exercise with in 5km even if it’s out of our LGA? I live across the road from the next LGA. Can I go for a walk across the 
road provided it’s within 5km and wearing a mask? 

Can we do exercise with whole family? 

If I live in Georges River, the next LGA is within my 5 km radius however is not in my LGA. Can I go for a walk there? 

Can we remove masks if were going for a run, obviously put it on after my run? 

Do we need to wear masks if out kayaking or jet skiing on our own/with household? 

 

 

 

For the above questions, and any others relating to exercise, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#outdoor-gatherings 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

http://www.nsw.gov.au/covid-19/rules/affected-area#outdoor-gatherings


 

 

Compassionate Care 

Does compassionate care rules still apply if they're out of the 5km radius? 

What about those of us who are helping to care for aged/unwell family members? 

Is there a way to get compassionate flexibility and leave our LGA and self-isolate to visit ill or sick family interstate? 

Is a minister of religion living in Georges River LGA allowed to visit a person outside of the LGA for pastoral care reasons? 

Is visiting the cemetery is considered compassionate? 

 

 

For the above questions, and any others relating to compassionate care, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence  

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

http://www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence


 

Vaccine and Testing Information  

When and where will year 12 students get their vaccines? 

Can we leave the local government area for COVID-19 vaccination?  

What’s the closest clinic that does mouth swabs for children? 

I live in a neighbouring LGA but work in Georges River LGA as an essential worker, do I need to be tested regularly to attend 
work? 

Vaccines for Year 12 students is a good step, what about teachers? 

Are there any specific vaccination sites for year 12 students, apart from Olympic Park  

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to vaccines, please see the latest information here: 

www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx 

To check your eligibility and book an appointment, visit the Australian Government eligibility checker: https://covid-

vaccine.healthdirect.gov.au/eligibility  

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx
https://covid-vaccine.healthdirect.gov.au/eligibility
https://covid-vaccine.healthdirect.gov.au/eligibility


 
 

 

Work 

Can you leave Georges River for work outside of LGA? 

I have staff from outside the LGA. Can they come to get tools and materials from the warehouse in the LGA?  

I am an authorised worker, does the three-day testing apply to me when I have to travel to work? 

Do we need to carry a letter of proof of being an authorised worker? 

What jobs are considered authorised? 

 

  

For the above questions, any others relating to authorised workers, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/authorised-workers 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

http://www.nsw.gov.au/covid-19/rules/authorised-workers


 

Shopping and Purchases 

Is shopping 5km radius and same LGA or 5km radius OR same LGA? Does it matter if shopping for work or personal? 

Can we go buy a car (used) outside of LGA? 

Are we able to shop outside our 5km radius if we can’t get goods locally within our set budgets? For example our Aldi is over 5km 
away but within our LGA ? 

I shop at a market which falls outside 5km of where I live but within the 10 km radius. The market has specific food items I can’t get 
at my local supermarkets. Am I still allowed to go there for my regular shopping? 

Can anyone enter the Georges River LGA if you live less than 2 km away for shopping? 

I want to know can I travel a bit more than 5km to pick up plumbing for a shower head to replace the broken ones? 

 

  

For the above questions, any others relating to shopping and purchases, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

http://www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home


 

Family Care & Visitation  

I babysit my grandchildren while my daughter works. She lives outside the area. Am I ok to continue that? 

As I have to work full time at home, I have taken my child to my in-laws for caring in the north shore every 2 days. Is this allowed? 

Can I visit a parent in a nursing home which is outside 5km? 

Can we still go to our other place of residence that is in the neighbouring LGA and is less than 10Kms from our residence the 
Georges River LGA? 

I have parents who are 9km from my home. My mum has dementia and needs my care. Is it ok for me to attend their house? 

Can we report visitors? Or just large gatherings? 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to family care and visitation, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence  

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence


 
 

 

Housing 

I live between two houses - one in Georges River LGA and one in City of Sydney LGA - can I live between the two houses? 

Am I allowed to pick up letters that were sent to my parent’s house outside 5 km radius where I used to live in if I would make no 
contacts with anyone? 

Can I go out my LGA to do inspection as my current lease is going to be finished soon? 

I just moved to an apartment in Georges River LGA. I require appliances installed (washing machine, fridge). Is this considered as 
Essential? 

 

  

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to a housing and other reasonable excuses to leave home, please see the 

latest information here: www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home    

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home


 

Partners, Spouses & Friends 

Can you visit a partner who is outside of the current LGA?  

Is the singles bubble nominated person OK to be another lockdown LGA but within 5km? 

Is a single parent classified as single for the purposes of the single bubble? 

We are a married couple living in a retirement village. Are we able to have a nominated person as our bubble visitor? 

How do you nominate the person for your social bubble? Via the NSW Health App?? 

What proof of reasonable excuse do you need if you are stopped by police on the way to your partner? 

My partner and I are both in the Georges River LGA, 5-10km apart. Is she allowed to come and visit me? 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to a nominated visitor, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#nominated-visitor 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.nsw.gov.au/covid-19/rules/affected-area#nominated-visitor


 
 

 

Medical 

Would I be permitted to travel to a regular appointment in a suburb outside the LGA?  

Can I leave this LGA for a specialist medical appointment? 

 

  

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to a medical and other reasonable excuses to leave home, please see the 

latest information here: www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.nsw.gov.au/covid-19/rules/affected-area#reasonable-excuse-to-leave-home


 
 

 

 

Construction, Trade & Maintenance  

Can I renovate my own house? By myself? Including painting and laying floorboard? 

Can a tree in my back yard with council approval be cut down by workers? 

Can scaffolders take their scaffolding from our house? 

 

  

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions, any others relating to a construction, trade and maintenance, please see the latest 

information here: www.nsw.gov.au/covid-19/rules/affected-area#renovations-and-construction 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

http://www.nsw.gov.au/covid-19/rules/affected-area#renovations-and-construction


 

 

School, Childcare & Education  

I am year 12 student. I have a UCAT exam next Tuesday in city, which cannot be done at home. Can I leave home for the test? 

I need to send and pick up year 12 students to and from his trial text. The school is far away than 5km. Can I go? 

Am I still able to pick my children up from the a neighbouring LGA as per existing family court orders? 

Can one grandparent visit for childcare purposes so we can go to work? 

Can I travel to my son's school (beyond 5KM radius) in order to pick up my son's school material for Learning-at-Home? 

 

Please note we have condensed and reworded the questions to protect the privacy of the participants. We have found 

the links to the NSW Health information for as many of these questions as possible. 

For the above questions and any others relating to schools and education, please see the latest information here: 

https://education.nsw.gov.au/covid-19/advice-for-families 

For the above questions, any others relating to family care and visitation, please see the latest information here: 

www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence  

 

If you require further information or support, you can contact Service NSW on 13 77 88 for any non-health related 

COVID-19 questions. 

 

https://education.nsw.gov.au/covid-19/advice-for-families
http://www.nsw.gov.au/covid-19/rules/affected-area#visitors-to-a-residence

