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Acknowledgement of Country 
 

Georges River Council acknowledges the Bidjigal people of the Eora Nation, who are the traditional 
inhabitants and custodians of all land, water and sky in the Georges River area. We pay our respects 
to their Elders past, present and emerging. 

Council recognises that the Georges River, with its rich resources, natural setting and connections to 
Country, is a place where people traditionally gathered, and Council is committed to upholding this. 

Georges River Council acknowledges that our future will always be informed by our past. We are 
committed to respecting Aboriginal and Torres Strait Islanders as Australia's First Nations People. We 
have adopted the practice of acknowledging the Traditional Custodians of Country at events, 
ceremonies, meetings and functions. The Georges River First Nations Advisory Group provides a link 
between Georges River Council and the local Aboriginal and Torres Strait Islander community, 
respecting their right to self-determination and community  
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Supporting the Georges River Community during 
COVID-19  
The Georges River community has been resilient throughout last year’s 2021 COVID-19 lockdown. 
Our strong community spirit and our support for each other remains as robust as ever.  

Council was able to adapt many of the essential and valued services to be COVID-safe, while also 
providing new services to keep our community as safe as possible.  

On 28 July 2021, Georges River was identified as a Local Government Area (LGA) of Concern and 
on 29 July 2021, the Georges River Local Emergency Operations Centre (LEOC) was activated.  

On the 12 August 2021, Bayside Council joined the Georges River LEOC, creating a joint LEOC for 
both LGA’s.   

As well as the two Councils, the LEOC consisted of more than 30 stakeholders including health 
professionals, St George and South Sydney Police, Transport for NSW, NSW Ambulance, NSW Fire 
and Rescue, Department of Communities and Justice, Sydney Airport, NSW Ports and the Sydney 
Metropolitan Regional Emergency Management Officer (REMO).  

The LEOC’s role was critical in ensuring that our community was kept informed of any changes to 
Public Health Orders and any actions or implementation of safety measures were as close to 
immediate as possible. The LEOC worked together to ensure a combined effort in protecting the 
community consistently. 

Providing concise and accurate updates in different languages gave our community access to the 
right information in a timely manner. Using our social media channels as well as working with local 
community groups meant our community reach with targeted messages was high and instilled a 
level of confidence that we would and could manage this crisis competently. 

• Council’s agility in our response to the changing Public Health Orders allowed us to: 
• Ensure the health of our community; 
• Provide mental health support; 
• Support our business community; and 
• Continue serving our community. 
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Ensuring the health of our community  
Communication was the starting point to keeping our community safe. Over and above the fact 
sheets, signage, and virtual community, our council was one of the first to host an information 
session, providing advice on current restrictions, and where people could access financial and 
mental health support.  

Moreover, council used our social media platforms to encourage our community to get tested for 
COVID-19. Data collected over a 38-day period, measuring the average daily COVID-19 test results, 
showed that when both Facebook and Instagram were used to promote the testing clinics, there was 
an increase of approximately 20% in the average number of people being tested for COVID-19. That 
equates to 3,297 average tests when clinics are promoted on Facebook and Instagram compared to 
2,729 average tests when no social media posts were made.  

We worked with our support partners to keep our community safe, establishing a total of 9 COVID-
19 testing clinics around the Georges River LGA, as well transforming Council’s Hurstville 
Entertainment Centre and Hurstville Aquatic Leisure Centre into AstraZeneca and Pfizer vaccination 
clinics respectively. Both were examples of vaccination locations made available to our community 
by both government and non-government organisations working together. 

The importance of maintaining hygiene and cleanliness of our community was another key focus, 
therefore no changes were made to the regular bin collection service for both private and public 
places. There was increased maintenance of our parks and recreational facilities, including 
disinfecting and sanitising play equipment.  

We increased sanitising bins and bin surrounds in major town centres as well as undertaking 
proactive and programmed intensive pressure cleaning of heavy pedestrian traffic areas in town 
centres. 
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Our key achievements 
 

• AstraZeneca Vaccination Clinic created at Hurstville Marana Auditorium.  A total of 3,030 
people were vaccinated at this clinic. 

• Pfizer Vaccination Clinic opened at Hurstville Aquatic Centre in partnership with Sonic 
Health, vaccinating between 1,500 and 2,000 people per day. 

• Additional Covid-19 testing clinics established in Riverwood Park, Kingsgrove, Connells 
Point and Peakhurst taking the total to 9.  

On 6 August 2021, a walk-in AstraZeneca vaccination clinic was opened in the Marana Auditorium, 
Hurstville Entertainment Centre, in partnership with South Eastern Sydney Local Health District 
(SESLHD), St George Police Area Command and the Australian Defence Force (ADF). 
  
Aiming to increase the vaccination opportunities for Georges River residents, the clinic was open to 
everyone aged 18+, with no booking or Medicare card required. There were also bilingual health 
care workers on site to support culturally and linguistically diverse community members. 
  
On 23 August 2021, the Pfizer vaccination hub at the Hurstville Aquatic Leisure Centre was 
established, dedicated to residents aged 16-39 in the Local Government Areas of concern, before 
later opening to 12-15-year-old residents as well. Administering over 1,000 vaccines a day, the hub 
was a partnership with Sonic Healthcare Vaccinations, SESLHD, St John Ambulance Australia, St 
Georges Police Area Command and the ADF. 
  
The AstraZeneca clinic and Pfizer hub were open until September and October, respectively, 
providing vaccinations to over 76,000 people across the two locations. 
  
An additional Pfizer Vaccination Clinic was opened on 11 October 2021 at the Hurstville Senior 
Citizens Centre, in partnership with Aspen Medical. The clinic prioritised vulnerable community 
members and vaccinated 140 vulnerable people. 
  
Council’s partnership with SESLHD was extensive. In addition to the clinics in Council facilities, 
Council also assisted with the promotion, parking zones and signage for vaccination clinics at St 
George Hospital and Club Rivers, with the latter being a partnership that Council facilitated. 
Council’s public Empress Lane car park was provided free of charge to NSW Health for the Woniora 
Street Testing Clinic as well. 
  
Council also partnered with Douglass Hanly Moir Pathology, Laverty Pathology and Medlab 
Pathology to open nine walk-in and drive-through COVID-19 testing clinics for the community.  
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Mental Health Support 
We recognised the impact that Covid-19 was having on our mental health, in particular with the 
more vulnerable in our community or those more likely to be isolated during lockdown. Our library 
team placed “care calls” checking in and having chats with people, reminding them that they are not 
alone, and support was available.   

Moreover, support webinars were held to increase community connection and alleviate feelings of 
loneliness and isolation, through seeing and talking with others, sharing experiences, and providing 
comfort and constructive support.  

Finally, more than 200 isolation packages were created and delivered to the more vulnerable 
members of our community using our Home Library and Library Go delivery service. These packs 
were designed to support and stimulate positive mental health. A further 300 Home isolation packs 
were distributed to community organisations across the LGA.   

Council initiated pop-up mental health clinics at several of Council’s community properties. The 
purpose of this initiative was to provide residents with access to temporary mental health care clinics 
in the Georges River LGA. Council provided access to the facilities, with services delivered by 
Mental Health Care providers.  
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Council designed “We Are Georges River” a free COVID-19 safe outdoor exhibition that toured 
multiple sites across Georges River between October to December 2021. Featuring iconic 
photographs from our past as well as community collected images, the exhibition celebrated the 
stories that make life in Georges River unique. An expanded collection of historic photographs and 
community stories was made available online for the less mobile members of the community to 
explore.   

Finally, we came up with initiatives to support the Community to help to close the literacy gap. 
Seven hundred library members took advantage of the Library Fines Amnesty which opened on 3 
May and closed 23 July. During the Amnesty, members were encouraged to re-connect with their 
libraries and have their fines waived in return for a $1 donation to the Indigenous Literacy 
Foundation. Over $20,000 in fines were waived during the campaign and $1772 was raised to help 
the Foundation deliver literacy programs in remote communities across Australia. 

Council designed “We Are Georges River” a free COVID-19 safe outdoor exhibition that toured 
multiple sites across Georges River between October to December 2021. Featuring iconic 
photographs from our past as well as community collected images, the exhibition celebrated the 
stories that make life in Georges River unique. An expanded collection of historic photographs and 
community stories was made available online for the less mobile members of the community to 
explore. 

Finally, we came up with initiatives to support the Community to help to close the literacy gap. 
Seven hundred library members took advantage of the Library Fines Amnesty which opened on 3 
May and closed 23 July. During the Amnesty, members were encouraged to re-connect with their 
libraries and have their fines waived in return for a $1 donation to the Indigenous Literacy 
Foundation. Over $20,000 in fines were waived during the campaign and $1772 was raised to help 
the Foundation deliver literacy programs in remote communities across Australia. 

https://www.indigenousliteracyfoundation.org.au/
https://www.indigenousliteracyfoundation.org.au/
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Supporting our business community 
Our business community is a vital part of Georges River.  Many businesses suffered greatly during 
lockdown, and not all had the ability to modify their business to suit Public Health Orders. In fact, 
numerous businesses had no other option but to close, leaving them without an income.  

The challenges faced by local businesses during lockdown cannot be understated. Council provided 
support, complementing the NSW and Federal support packages. 

We ensured that our business community received regular updates on the different financial support 
packages available from the State and Federal governments. We also provided the latest 
information on the requirements of COVID-safe businesses and the marketing materials to promote 
safe practices.  

We developed a series of online small business support events targeting various sectors, including 
healthcare, hospitality, manufacturing, creatives, and women in business. These events not only 
helped keep the community connected, but also provided education on how to help their 
businesses. 

For food-based companies, we offered support on how to adjust their business models  to adapt to 
Covid-19 restrictions. This included advice and guidance on converting retail food businesses into 
mobile ones as well as conducting business inspections online. 

Our online platform, Georges River Business, was kept current providing businesses access to free 
webinars and COVID-Safe marketing tools. The site is also a free platform for members to promote 
their business.  

We undertook a survey to better understand the needs of businesses during a pandemic. This will 
help shape future initiatives that Council undertakes to support our business community. 

Finally, we continued to work with our partners such as the St George Business Chamber who 
assisted in sharing support materials with our business community.  
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Continue serving our community – “Adapting our 
business-as-usual approach” 
Committed to serving our community, Council adapted our services to meet the demands of our 
customers within the limitations of COVID-19. 

We successfully moved service requests to contactless inspections and Development Applications 
to be lodged online. 

Our customer service delivery was reinvented to permit connection with customers via telephone or 
virtually, so that we were able to continue serving our community.  

Our community considers services like our Libraries as vital, so our team worked diligently to 
provide library resources and events online. For many of our members, we offered a personalised 
library service, providing reading recommendations. In addition, our library teams extended their 
support to our community by offering free and subsidised learning opportunities and activities. 
With Public Health Orders limiting people’s movements, existing library loans and reservations were 
extended.  

Our team at Hurstville Museum & Gallery provided online art exhibitions as well as online interactive 
activities whereby participants needed to identify objects from previous exhibitions.  

Our Early Learning Services continued to operate and even extended its offering by developing 
online learning resources for families and children who chose to stay home. 

During the school holidays, online art classes titled “Wellbeing Wednesdays” were conducted, 
providing families with artmaking activity ideas.  

We reached out to community groups in show of support, encouraging connectedness, and assisted 
organisations such as Meals on Wheels and the Crateful, ensuring food hampers donated by 
OzHarvest were distributed accordingly. 
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Ensure community participation in future planning and 
decision making for our LGA  
It is crucial that our community’s voice is heard in all matters relating to the future of the Georges 
River LGA. As a council, we are here to serve our community and the community voice matters to 
us. Online participation of community members at Council meetings ensured that people were given 
the appropriate platform to have issues and questions raised and addressed by Council. 

Public participation in community consultation is vital and without the ability to conduct in-person 
workshops and meetings, community involvement was done remotely. This removed the need to 
pause or delay any plans we have for improving our region. 

Access to our Council Officers was made available via virtual connections to give all relevant 
members the opportunity to discuss development matters. 

Our well-rounded approach to tackling the COVID-19 pandemic kept our community informed, in 
touch, supported and confident that it was being managed competently. 

Council and LEOC provided immediate, practical support to the community for the things within our 
control that would pave the way to a faster recovery. This included strategically setting up eight 
testing locations across our LGA, as well as providing our council facilities and securing a number of 
partnerships to deliver as many vaccination opportunities as possible. We are a resilient and proud 
community who look after each other and now we will focus on supporting local businesses and 
groups to get back on their feet. 
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