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5.1 Design Guidelines 

The fundamental philosophy of the Hurstville Town 
Centre DCP, is to: 
 
� respect the town centre's urban form and built heritage; 
 
� identify the strong urban images of the Town Centre; 
 
� realise the development potential and design potential of the Town Centre; 
 
� reinforce its character as a special place. 
 
Chapter 4 and 5 of the DCP on City Structure and Built 
Form provide the framework to shape the overall built 
form of the town centre.  This Chapter provides the 
detailed design guidelines for individual buildings and 
the design guidelines for the public domain. 
 
Urban space is defined by the built form and 
landscape of the town centre.  The public domain 
occupies this urban space. 
 
The quality of the public domain is strongly influenced 
by the definition of urban space.  The design 
guidelines in Part 2 aim to enhance the quality of the 
public domain. 
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5.1.1 Street Alignment 

Design Principles 
 
The alignment of buildings in the street is fundamental to 
achieving streetscape continuity. The spatial character of 
the street is largely determined by a continuous building 
alignment, either on the street frontage or set back from the 
street frontage.  
 
Buildings which abut the street frontage strongly define the 
space of the street.  They are the most urban built form, 
and characterise town centres. They clearly define the 
public and private domains and provide continuous 
pedestrian amenity along the street frontage. 
 
Buildings which are set back from the street frontage are 
more suburban than urban in character.  For this reason 
they are found on the periphery of the Town Centre, where 
the uses are predominantly residential.  Pedestrian amenity 
in the form of continuous awnings and shop fronts are less 
important in residential areas.  The space in front of the 
residential building has other functions regarding privacy 
and presentation which are satisfied with a small setback 
from the street alignment. 
 
Design Guidelines 
 
Buildings are to be sited on the street frontage except 
where existing buildings are set back, as shown. 
 
Buildings on the street frontage are to provide pedestrian 
amenity in the form of active street frontages, building 
entrances and awnings. 
 
Buildings set back from the street frontage are to address 
the street with major facades, entrances, stairs, low fences, 
substantial planting and other streetscape elements.  
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5.1.2 Corners 

Design Principles 
 
Corners are highly visible in the street, and accordingly 
have a major impact on the character of the town centre.  
Corners in Hurstville Town Centre are prominent, as the 
suburban grid street pattern intersects at an angle with the 
main town centre streets such as Forest Road. Corners 
are often acute or obtuse angles, and quite a few corners 
are curved.  A number of fine examples exist, mostly from 
the 1930's and 40's, of distinctive corner buildings which 
celebrate the street intersection and enhance the urban 
form of the block. 
 
 
 
Design Guidelines 
 
Buildings are to be sited on the street frontages at 
corners, to create acute, obtuse, curved or other relevant 
corner forms. 
 
The street intersection is to be addressed with splays, 
curves, small towers, building entries and other special 
architectural elements. 
 
Corners may be slightly taller than the rest of the building, 
in accordance with many of the DCP building envelopes. 
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5.1.3 Frontage Articulation 

Design Principles 
 
Most existing buildings in the town centre are articulated 
into building frontages or bays having vertical 
proportions.  These frontages and bays are accentuated 
by separations between shopfronts, attached columns 
and steps in the facade.  
 
Facade articulations such as panels, bay windows and 
steps in the facade are important scale breaking devices 
in larger developments, reducing the area of flat 
surfaces and giving identity to particular parts of the 
building. 
 
Buildings are generally viewed at an angle from the 
footpath, and articulated facades provide visual interest 
in the street and give identity to each building frontage.  
Changes in facade texture and colour visually reinforces 
the articulation of facades. 
 
 
 
Design Guidelines 
 
Building frontages are to be articulated into separate 
building frontages and bays, using shop front 
separations, attached columns and steps in the facade. 
 
Large areas of flat facade should be articulated into bays 
using panels, bay windows, and steps in the facade. 
 
Changes of texture and colour should complement 
facade articulation. 
 
Large expanses of glass curtain walling and blank walls 
are to be avoided. 
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5.1.4 Facade Composition 

Design Principles 
 
Facades are rarely composed of only horizontal or 
only vertical elements.  Most well proportioned facades 
are a combination of horizontal and vertical elements.  
 
Vertical facade proportions and vertical windows 
provide excellent subdivisions of otherwise long 
facades.  In cases of primarily horizontal facades, a 
vertical element is generally introduced to provide a 
balanced composition. 
 
Many examples exist in Hurstville of  well proportioned 
facades having a combination of vertical and 
horizontal facade elements, some of the finest being 
facades of the 1930's and 1940's.  
 
 
 
Design Guidelines 
 
Provide a balance of horizontal and vertical facade 
elements to relate to adjacent facades in the 
streetscape. 
 
Subdivide long facades with vertical  windows and 
other facade elements to provide a balanced 
composition which contains vertical proportions 
 
Avoid  simple facade designs containing only 
horizontal or vertical elements. 
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5.1.5 Balcony Design 

Design Principles 
 
Balconies provide much architectural and streetscape 
character.  A great number of balcony types exist, and 
the provision of a number of balcony types in the one 
building, particularly in large developments, generates 
variety and interest. 
 
The main balcony types include: 
 
� recessed within wall 
� recessed with roof 
� projecting without roof, walls or columns 
� projecting with roof, walls or columns 
� partially recessed / partially projecting 
� Juliet balcony 
� French windows 
 
Variations on these types exist, such as corner 
balconies or balconies between buildings.  The least 
desirable of these balcony types is the "projecting 
balcony without roof, walls or columns".  This balcony 
type looks flimsy, lacks enclosure or visual firmness, 
and should be avoided.  Balconies which are partially 
enclosed or recessed into the wall, with substantial 
columns and roofs, provide the right degree of visual 
firmness. 
 
Balcony balustrades and handrails provide an excellent 
opportunity to create architectural character in the 
facade.  The best balustrades are neither fully 
transparent (all glass) or fully solid (all brick).  They are 
a combination of solidity and openness, providing 
enclosure and privacy to the balcony, while allowing 
some views into the street from the balcony. 
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Juliet balconies and French windows with horizontal rails 
are excellent methods of providing facade articulation 
and large windows with good vertical proportions. 
 
Design Guidelines 
 
Provide a variety of balcony types, particularly in large 
developments. 
 
Design balconies which are recessed into the wall or 
enclosed with walls. columns or roofs to provide 
sufficient enclosure and visual firmness. 
 
Avoid all glass and all brick balconies.  Employ Juliet 
balconies and French windows to articulate facades with 
architectural detail and vertically proportioned  windows. 
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5.1.6 Awning Design 

 
Design Principles 
 
Awnings provide pedestrian amenity and streetscape 
continuity.  Awnings should step in response to changes 
in street level, and should highlight building entrances.  
Otherwise, awnings should be relatively level and should 
continue the alignment of other adjacent awnings.  
Awning fascias may contain motifs, patterns or detailed 
joints to enrich the streetscape. 
 
 
 
Design Guidelines 
 
Step awnings in relation to street level changes and 
building entrances. 
 
Avoid steeply pitched awnings which break the general 
alignment of awnings in the street. 
 
Provide architectural detail in the form of motifs, patterns 
and detailed joints. 
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5.1.7 Roof Design 

 
Design Principles 
 
Roofs are often highly visible from a distance and shape 
the skyline of the town centre.  Roofs which are purely 
functional, having exposed lift over-runs and plant 
equipment, are banal and contribute little to the 
streetscape.  Flat roofs, however, can be useful as roof 
decks, and can be enhanced by shade structures and 
cornices to create a distinctive skyline. 
 
Pitched roofs can be used to accommodate a habitable 
top floor with dormer windows within the roof.  Plant and 
lift over-runs may also be concealed within the roof 
space.  Residential pitched roofs are most appropriate 
on low to medium rise developments. 
 
Building heights in this DCP have been specified to the 
ceiling of the topmost floor.  This allows the designer 
freedom to create generous roof forms above the height 
limit. 
 
Design Guidelines 
 
Lift over-runs and plant equipment should be concealed 
within well designed roof forms.   
 
Shade structures, pavilions and well detailed cornice and 
parapets enhance the appearance of flat roofed 
buildings and should be considered in any flat roof 
design. 
 
Penthouses are encouraged in residential 
developments, to create interesting skylines using 
setback upper floors, special fenestration and roof 
decks. 
 
Steeply pitched roofs containing habitable rooms with 
dormers are encouraged, to provide interesting 
residential roof forms. 
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5.1.8 Visual Privacy 

 
Design Principles 
 
While increased residential densities are encouraged in 
the Hurstville Town Centre, a reasonable level of visual 
privacy is to be maintained in new residential 
development. Design principles include: 
 
� the siting of buildings to minimise the overlooking 

of private open space and adjacent building 
interiors; 

 
� the use of design detail such as screening, to 

minimise privacy problems. 
 
Design Guidelines 
 
The Siting of Buildings and Building Layout 
 
Overlooking should be minimised by: 
 
� siting larger buildings back from boundaries on 

larger sites; 
 
� building on the perimeter of the block and 

building to the side boundaries of sites, with 
blank walls, to minimise overlooking; 

 
� to locate habitable rooms within buildings away 

from privacy sensitive areas. 
 
Screening Views 
 
� To use screens in front of windows and 

balconies to cut out direct views. 
 
� To offset windows opposite each other in 

neighbouring walls. 
 
� To use horizontal and vertical projecting screens 

above, below and to the side of windows, to 
reduce overlooking. 

 
� Using trees and shrubs to minimise views into 

neighbouring properties. 
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5.1.9 Carparking 

 
Design Principles 
 
The numerical carparking requirements for 
development in the Town Centre are found in Chapter 
6 General Development Controls of the Development 
Control Plan.  All carparking is to be located 
underground.  On major street frontages and in retail 
areas, the carparking is to be entirely below ground 
level. 
 
Design Guidelines 
 
In peripheral residential areas where no retail 
development, a carparking floor may project a 
maximum 1200 mm above ground level.  This may 
provide natural ventilation to the carpark, however 
openings should be screened with landscaping.  
 
Front entrances and front porches to residential 
buildings should take advantage of the 1200 mm 
change of level, with well designed front steps, 
handrails and balustrades. 
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5.1.10 Safety and Security 

 
Design Principles 
 
The public domain should be made as safe as 
possible through private and public domain initiatives.  
Buildings should overlook streets, open carparks and 
other areas of public domain. Pedestrian access and 
street activity should be maximised to provide safety 
and security in public areas. 
 
 
 
Design Guidelines 
 
Provide active uses wherever possible at ground 
level. 
 
Avoid blank walls onto streets, or large building 
setbacks with no visual supervision. 
 
Provide high levels of lighting in carparks. 
 
Avoid secluded areas surrounded by low shrubs 
where surveillance is limited. 
 
Locate entrances and living areas to provide 
surveillance of the public domain. 
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5.2 The Public Domain 

The public domain is the public space in Hurstville 
Town Centre, the public face and setting for buildings 
and structures.  It is the parts of the town not privately 
owned.  The streets, squares and parks that form the 
public domain provide community activity and 
recreation space. 
 
The goal of public domain design is to create an 
integrated space that is legible, comfortable, safe and 
engaging; which encourages pedestrian use and 
increases the amount and quality of public leisure 
spaces. 
 
Guidelines for public domain design are divided into 
two sections: the first deals with the streets, which 
form the main interconnecting structure of the public 
domain; the second considers squares and parks, 
which are the special places in the public domain. 
 
Each design decision made for the public domain 
should be considered holistically, and with regard to 
potential physical and social impact.  
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5.2.1 Streets 

5.2.1.1 Street types   

The width and function of streets, together with the 
built and landscape elements which form the spatial 
structure, determine to a large degree the character of 
the street.  For the purposes of this study, different 
types of streets have been defined as follows: 
  
Regional roads - these are major traffic streets 
dominated by the car.  These streets are generally 
wide, and open in character with buildings set back 
from the boundary, with occasional gaps in the built 
edge.  The Hurstville Town Centre DCP does, 
however, encourage building to the street alignment.  
There is currently little tree planting or pedestrian 
amenity. 
    
Residential streets - these are the residential streets 
on the periphery of the urban core which intersect with 
the urban core and form transitional spaces.  These 
streets are essentially suburban in character, with 
grass verges and buildings set back from the 
boundary, creating private spaces along the street 
boundary.  There are some very fine streets, such as 
Patrick St, where the street edge is defined by trees 
which contain the street space. 
  
The urban core - is made up of the streets, lanes and 
squares in the core of Hurstville Town Centre.  This 
area is the centre of retail and pedestrian activity and 
is urban, rather than suburban in nature.  The spatial 
quality of streets in this area is defined by the built 
edge, with shade and shelter sometimes provided by 
awnings.  
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5.2.2 Street Tree Planting 

Design Principles 
 
Street tree planting can improve legibility in the urban 
environment by reinforcing the hierarchy of streets and 
enhancing sense of place.  Placement of trees affects 
light and shadow, colour and views, which contributes 
to the quality of pedestrian experience.  Trees also 
contribute to environmental quality in many ways. 
 
Rows of trees planted at regular intervals along the 
street edge can create a strong linear space.  The 
effectiveness of tree planting as a space defining 
element will depend on the size of trees relative to the 
width of streets and height of adjoining buildings. 
 
The spatial quality of wide regional roads can be 
improved with a regular planting of large trees.  Shade 
and shelter provided by trees will improve driving 
experience and increase pedestrian amenity.   
 
The established pattern of tree planting in older streets 
can be extended to improve all residential streets, 
including those that intersect with the urban core.  An 
earlier study (1) has identified appropriate species as 
well as streets where aerial bundle cabling of power 
lines will be necessary to allow planting. 
 
Recent upgrading of the urban core has included tree 
planting in some streets.  Generally this planting 
makes a more cosmetic than structural contribution to 
the image and spatial quality of the street.  Further tree 
planting should consider the existing spatial quality of 
the street, and the constraints of awnings and heritage 
buildings.   
 
Street tree planting in the urban core should be used 
to improve pedestrian scale and amenity where they 
are lacking, and to emphasise topography and special 
places.  The placement and choice of species should 
consider access for winter sunlight, species hardiness 
and appropriate scale. 
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Design Guidelines 
 
Proposed street tree planting is identified in the 
Landscape Structure Plan, Figure 2 and Figure 3. 
 
Select trees with a mature height and spread which is 
appropriate to the scale of the street.  Generally, 
smaller trees are suitable for narrow streets and lanes, 
and tall trees with a spreading canopy will suit most 
streets with a 20 metres  or wider road reserve. 
 
The canopy of trees should be undercut to 2 metres 
minimum to allow pedestrian access. 
 
Protect and enhance the long range views that 
characterise the Town Centre.  Placement of trees 
should not block significant views. 
 
Landscape themes should relate to Hurstville Town 
Centres cultural, historical and natural legacy.   
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Establish street trees to create a pedestrian scale in 
Urban Core streets dominated by very large buildings.   
 
In streets that have a strong spatial quality defined by 
built form and shade and shelter provided by awnings, 
street trees will be less important or unnecessary.   
 
Use deciduous trees particularly on east west streets 
to allow solar access to buildings and streets in winter. 
 
Design the layout of street trees to retain the 
prominence of heritage buildings in the streetscape.  
Discontinue planting in front of heritage buildings, or 
use appropriate trees to frame the building. 
 
Use trees to enhance and emphasise topography, by 
defining high points.   
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Establish strong continuous tree planting along 
regional roads to improve legibility.  Trees with a high 
canopy, such as Eucalyptus citriodora or E maculata 
may be planted where visibility of commercial 
frontages at the ground floor is imperative. 
 
Extend the pattern of planting in peripheral streets into 
the residential and transitional streets of the town 
centre. 
 
Design the verge to accommodate planting of large 
trees along regional roads and residential streets.  
Powerlines along regional roads should be aerial 
bundled, or located underground where possible, to 
accommodate tree planting.  Powerlines in all other 
streets should be located underground in the verge, 
outside the influence of tree roots. 
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5.2.3 Street Furniture 

 
Design Principles 
 
While buildings and trees are the dominant structuring 
element of streets, other urban elements such as 
paving, lighting, furniture, bus shelters, notice boards 
etc can be used to create a particular image in urban 
areas.  A limited palette of paving and furniture will 
establish a design language to unify the public domain, 
and establish a grade of urban quality.  
 
Special paving treatments, furniture, lights and public 
artworks can be used to define special places such as 
squares. 
 
Street furniture should be robust, attractive and fit for 
purpose.  Attention to quality and functionality will 
create a comfortable and engaging environment for 
pedestrians. 
 
The placement and density of furniture and lights 
should provide an appropriate level of amenity while 
avoiding clutter.  Street furniture provides the detail of 
the streetscape, which should not compete with 
structuring elements. 
 
Attention to the geometry of street design plays an 
important part in reinforcing the urbanity of the public 
domain in the urban core.  A consistent and strong 
street geometry should reinforce the linear space set 
up by the built edge. 
 
Hurstville Council has adopted a range of street 
furniture which has been used in upgrading of Forest 
Road, MacMahon Street and Ormond Street.  Clay unit 
paving has been used in recent upgrading, while 
varying coloured concrete units are in place in other 
streets.  A consistent paving policy is needed to unify 
the town centre.    
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Outdoor furniture associated with cafes, restaurants 
and hotels contributes to the image of the public 
domain, and should be considered together with other 
street furniture. 
 
Design Guidelines 
 
The core elements of the common range of furniture 
are to be used throughout the public domain, 
consisting of: 
 
� Metal wheel bin surround 
� Prismasphere light 
� Cast aluminium bollard 
� Cast metal tree surround 
� Mall Range seats 
 
Boulevard paving - there has been some difficulty 
matching the particular clay paver used in Forest 
Road.  Robust sheet paving with a quality finish is 
appropriate for most streets.  The detail of trims and 
kerbs can enhance the quality of the streetscape. 
 
Establish a consistent geometry for  kerblines, corners 
and parking bays, that emphasises  the dominant 
geometry created by built edges. 
 
Planter boxes should have a minimum width of one 
metre and be supplied with an adequate drainage and 
watering system.   
 
Integrate the needs of the disabled  with those of 
traffic, paving and urban furnishings; marker strips, 
ramps etc should not only respond functionally, but be 
part of the overall image. 
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Reduce clutter on streets by integrating signs and 
lights with each other, or with architectural elements.  
Consistent under awning lighting could be provided 
along streets with awnings.  This should form part of 
the street furniture policy. 
 
Figure 4 illustrates broad principles for distribution of 
paving, street furniture and lighting.  Forest Road is 
well provided with seats and lighting, to the point 
where it sometimes becomes cluttered.  The provision 
of seats and lighting could be upgraded in the streets 
leading to Forest Road, in order to create a safe and 
convenient pedestrian network. 
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5.2.4 Pedestrian Amenity 

Design Principles 
 
Streets should be safe, convenient and comfortable 
pedestrian spaces.  They should cater to the needs of 
all users, including people with mobility disabilities. 
   
A continuous path of travel along streets is essential 
for accessibility.  A clear separation between roadway 
and parking areas is essential for legibility and safety 
on streets with a continuous flow of traffic, particularly 
for vision impaired people. 
 
Pavement width should allow for comfortable walking, 
unimpeded by obstacles.  The placement of street 
furniture should provide adequate amenity without 
causing clutter or interrupting the major pedestrian 
flows and views.   
 
Forest Road and MacMahon Street are well furnished 
with street furniture; in some cases however, these 
elements restrict the clear flow of pedestrian 
movement.  The level of amenity in other streets 
should be upgraded by the provision of seating and 
lights.  This is identified in Figure 4. 
 
Design for pedestrian amenity should maximise the 
actual and perceived sense of safety in the public 
domain.  Active use of all spaces should be 
encouraged, particularly at night.  
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Design Guidelines 
 
Provide a pavement surface which is consistently 
graded, both along and across the pedestrian route.  
Avoid sharp changes in level and crossfalls greater 
than 1:40. 
 
Seats, lights bins etc should be positioned at the street 
edge, outside the main pedestrian flow, with enough 
room to move between elements.  Preferred width of 
unimpeded footpath 2.5 metres. 
 
Requirements for the disabled are outlined in the 
Hurstville City council Access Policy. Design to best 
practice rather than to minimum standards.  Use tactile 
indicators in paving with discretion, considering the 
needs of all pedestrians. 
 
Separate the pedestrian area from roadway with a 
kerb and a contrast in paving colour.    Kerbs should 
be right-angled, not rolled, so as to maximise 
pedestrian amenity.  A parking lane, or regularly and 
closely spaced street trees can provide a barrier 
between pedestrians and traffic.  If bollards are used 
as a barrier, they should not dominate the streetscape 
or obstruct pedestrian flow. 
 
Provide a clear path of travel across intersections.  
Kerb ramps should be positioned to provide a direct 
route and should include provisions for the blind, such 
as tactile indicators. 
 
Design corners and intersections to suit pedestrian 
comfort and safety - traffic standards often 
compromise pedestrians.  Use of minimum radii at 
corners will enhance pedestrian convenience and 
safety. 
 
Pedestrian crossings should be clearly defined.  Avoid 
ambiguity. 
 
Size kerb ramps to suit the situation - heavy pedestrian 
traffic will demand a wide ramp, that accommodates all 
users. 
 
Avoid secluded areas surrounded by low shrubs where 
surveillance is limited. 
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The existing Memorial Square is presently under 
utilised, however, it has the potential to fulfil a central 
role in the public life of Hurstville Town Centre.  It 
contains the Hurstville War Memorial which reflects its 
symbolic role in the Town Centre.  The Square has a 
sheltered northerly aspect and is located close to the 
station, bus stops and shops. 
 
Design Guidelines   
 
� Reinstate the entrance to the station if this is possible without taking space from the square. 
� Activate the built edges, and possibly incorporate kiosks at rear to open out into the square. 
� Provide areas for cafe table use, and areas for public seating. 
� Retain memorial as cultural icon. 
� Remove grassed areas, but ensure that space stays open and flexible. 
� Remove existing angle parking and define street edge with tree planting. 
� Open up station wall where possible to provide views from station. 
� Landscape to define the square as a place with a static character.  
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A small area at the junction of Woodville Lane and 
Barrett Street is currently used as a lunch time seating 
area.  There is potential to expand the existing space 
and improve the level of amenity. 
 
Design Guidelines 
 
� Activate edge by expansion of food outlets. 
� Improve physical amenity - extend seating areas. 
� Stronger landscape to define street edge and provide separation from Barratt St. 
� Provide shelter from strong westerly winds. 
� This area is an integral part of the traffic study, which will determine possible street 

realignment. 
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5.2.6  Lanes 

Diment Way and Woodville Lane provide important 
pedestrian connections - Diment Way to Cross Street 
and the shopping centre; and Woodville Lane to 
Barrett Street.  The lanes also have the potential to 
provide other amenity. 
 
Diment Way is currently furnished with a few seats, 
planter boxes etc, and is used by shoppers as a 
resting place and by school kids as a ‘hang’.  The 
current design caters poorly to use demands; the 
space is unattractive and generally run down. 
 
Woodville Lane is used primarily as a pedestrian 
thoroughfare; it also provides access to a restaurant.  
There is potential to increase its use, amenity and 
attractiveness. 
 
Design Guidelines  
 
Remove awnings in lanes, or provide a continuous 
canopy over the entire lane. 
 
Remove planter boxes and incidental furniture, provide 
appropriate seating. 
 
Light lanes with wall mounted fittings. 
 
Generally upgrade paving and finishes. 
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5.2.7 Linear Parks 

Two linear parks were identified in the DCP, which 
form solely pedestrian links as an adjunct to streets. 
These are potentially pedestrian streets within green 
open spaces.   
 
The elevated green space beside Railway Parade 
forms the start of a potential pedestrian and cycle link 
to Carlton and Kogarah.  This space has the width to 
allow significant planting along both sides, to give 
separation from the railway and the road. 
 
The green space beside Woniora Road is a potential 
continuation of the narrow link along the railway from 
Ormond Parade.  For safety, this area needs some 
reduction of bushy growth, and enhancement of the 
landscape generally. 
 
Design guidelines 
 
Establish dense planting as a screen to railway.  
Where seating areas are provided, supplement the 
screen with a noise barrier. 
 
Plant trees along street edge as a continuation of 
street tree planting, and to create separation from 
traffic. 
 
Remove low shrubby growth and increase lighting 
levels to enhance security. 
 
Provide a pedestrian/cycle path minimum 2.5 metres 
wide. 
 
Upgrade seating and tables. 
 
Ensure that there are safe and convenient connections 
to the street system. 
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